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Eskdale Academy  

SOCIAL MEDIA POLICY 

 

 (School’s policy has been written using the DFE information for content guidance and may make 

reference to specific sections of the said guidance). 

 

 
Safeguarding Statement 

 
At Eskdale Academy we respect and value all children and are committed to providing a 
caring, friendly and safe environment for all our pupils so they can learn, in a relaxed and 
secure atmosphere.  We believe every pupil should be able to participate in all school 
activities in an enjoyable and safe environment and be protected from harm.  This is the 
responsibility of every adult employed by, or invited to deliver services at Eskdale Academy.  
We recognise our responsibility to safeguard all who access school and promote the welfare 
of all our pupils by protecting them from physical, sexual and emotional abuse, neglect and 
bullying. 
 

Staff will report any changes in the activities or shortcomings in the documentation to the 
relevant manager. 
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1 INTRODUCTION  
 
1.1 The internet provides a range of social media tools that allow users to interact with 
one another, for example from rediscovering friends on social networking sites such as 
Facebook to keeping up with other people’s lives on Twitter and maintaining pages on 
internet encyclopaedias such as Wikipedia.  
 
1.2  While recognising the benefits of these media for new opportunities for 
communication, this policy sets out the principles that Eskdale Academy School staff and 
contractors are expected to follow when using social media.  
 
1.3  It is crucial that pupils, parents and the public at large have confidence in the school’s 
decisions and services. The principles set out in this policy are designed to ensure that  
staff members use social media responsibly so that confidentiality of pupils and other staff  
and the reputation of the school are safeguarded.  
 
1.4  Staff members must be conscious at all times of the need to keep their personal and 
professional lives separate.  
 
2 SCOPE  
 
2.1  This policy applies to Eskdale Academy governing body, all teaching and other staff, 
external contractors providing services on behalf of the school, teacher trainees and other 
trainees, volunteers and other individuals who work for or provide services on behalf of  
the school. These individuals are collectively referred to as ‘staff members’ in this policy.  
 
2.2  This policy covers personal use of social media as well as the use of social media for 
official school purposes, including sites hosted and maintained on behalf of the school (see 
sections 5, 6, 7 and Appendices A and B).  
 
2.3  This policy applies to personal webspace such as social networking sites (for 
example  Facebook, MySpace), blogs, mircoblogs such as Twitter, chatrooms, forums, 
podcasts, open access online encyclopaedias such as Wikipedia, social bookmarking sites 
such as del.icio.us and content sharing sites such as flickr and YouTube. The internet is a 
fast moving technology and it is impossible to cover all circumstances or emerging media - 
the principles set out in this policy must be followed irrespective of the medium.  
 

3 LEGAL FRAMEWORK  
 
3.1.1 Eskdale Academy is committed to ensuring that all staff members provide 
confidential services that meet the highest standards. All individuals working on behalf of the 
school are bound by a legal duty of confidence and other laws to protect the confidential 
information they have access to during the course of their work. Disclosure of confidential 
information on social media is likely to be a breach of a number of laws and professional 
codes of conduct, including:  
 
the Human Rights Act 1998  
 
Common law duty of confidentiality, and  
 
the Data Protection Act 1998.  

 

 


