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 Guidance relating to Social Networking  
 
 
Staff are expected to keep a professional distance from students and there should be 
a clear separation of the private social lives of staff, and students. There is no 
exception for social networking to go on between staff and students and this should 
be prohibited at all times.  

 

 
The guidance aims to:  

 Enable employees to use social networking sites safely and securely. 
 

 Ensure that employees are aware of the risks associated with the inappropriate 
use of social networking sites. 

 

 Safeguard employees in connection with the use of social networking sites and 
ensure they do not make themselves vulnerable. 

 

 Ensure the Governing Body maintains its duty to safeguard children and the 
reputation of the Trust, the Academy and the wider community. 

 

 
Staff shall: 
 

 Behave responsibly and professionally at all times in connection with the use of 
social networking sites. 
 

 Co-operate with management in ensuring the implementation of the Social 
Networking policy. 

 

 Be responsible to all contents/ comments on their own site 
 

 Ensure all security settings are set to an appropriate level  
 
 

1. Use of Social Networking Sites 
 
 For their own security employees’ should regularly review their privacy settings on all 

their social networking sites; however all communication via social networking sites 
should be made with the awareness that anything said, shown or received could be 
made available, intentionally or otherwise, to an audience wider than that originally 
intended. It is therefore advised that staff follow the following procedures: 

 

 Staff must not access social networking sites for personal use via Academy 
information systems, using Academy equipment or during the Academy day 

 

 Staff must not accept students/ parents as friends – personal communication 
could be considered inappropriate and unprofessional and makes staff 
vulnerable to allegations. 

 

 Staff are advised not to be friends with students who have left the Academy in 
the last two years of their leave date. The potential for staff to be 



compromised in terms of wall content and open to accusations makes the risk 
significant. 

 

 Staff should not place inappropriate or indecent photographs on any social 
network space. 

 

 Staff should not post indecent remarks, or comment on others’ remarks that 
could be deemed inappropriate. 

 

 If a member of staff receives messages on his/her social networking profile 
that they think could be from a student/ parent they must report it to their Line 
Manager/Head Teacher immediately. 

 

 Where inappropriate comments are made, the Academy may contact the 
internet service or social networking provider so that they can investigate and 
take the appropriate action. 

 

 Staff must not disclose any information that is confidential to the Academy or 
disclose personal data/ information about any individual/colleague/student/ 
parent, which could be in breach of the Data Protection Act. 

 

 Staff must not disclose any information about the Academy that is not yet in 
the public arena. 

 

 In no circumstances should staff post photographs of students, without prior 
permission. 

 

 Staff must not make defamatory remarks about the Academy /colleagues / 
students /parents or post anything that could potentially bring the Academy 
into disrepute. 

 

 Staff should not disclose confidential information relating to his/her 
employment at the Academy. 

 

 Staff should refrain from accessing any social networking sites during the 
course of the Academy day that are considered ‘working hours’. 

 

 Care should be taken to avoid using inappropriate language that could be 
deemed as offensive to others. 

 
 

2. Use of Mobile phones  
 

 Staff are reminded that all mobile phones must be turned off at all times in the 
designated ‘mobile free’ areas, which are: 

 
- Classrooms 
- Corridors 
- Playground/ Yard 
- Dining Hall 

 

 Staff are permitted to have their mobile phones about their person in the 
appropriate designated areas, however there is a clear expectation that all 
personal use is limited to break/ lunch times. Other than in exceptional 



circumstances, phones must be switched off and calls and texts must not be 
taken or made during lesson time. 

 

 Staff are not permitted, in any circumstances to use their phone for taking, 
recording or sharing images 

 

 Staff are not permitted to use their own personal mobile phones for contacting 
children, young people and/ or their families within or outside of the setting 

 

 Under no circumstances are staff permitted to take/ send images or make any 
recordings on a mobile phone.  

 

 Any individual bringing a personal mobile phone into the setting must ensure 
it contains no inappropriate or illegal content. 

 
 
 

3. Breaches of the Policy 
 

 The Governing Body does not discourage staff from using social networking sites. 
However, all staff should be aware that the Trust/ Academy Governing Body will take 
seriously any occasions where the services are used inappropriately. If occasions 
arise that could be deemed to be online bullying or harassment, these will be dealt 
with in the same way as other such instances. 

 

 Should any instances of, the inappropriate use of social networking sites, be brought 
to the attention of the Head Teacher, depending on the seriousness of the 
allegations, disciplinary action may be taken. 

 

 There may be instances where the Trust/ Academy will be obliged to inform the 
Police of any activity or behaviour for which there are concerns as to its legality. 
 

 All staff are asked to familiarise themselves with and adhere to the Policy. 
 

  


